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PaboTa c obpalleHUs MU rpa)aH: COBPEMEHHbIEe TEXHONOMMN U
noBbllLleHne 3P HEKTUBHOCTH

Ha Kypce paccmMaTpuBatoTCA COBpeMeHHble TEXHOJIOMMM B paboTe ¢ o6palleHUs MU rpaXkaH, pacluMpeHne KaHanos
KOMMYHMKaLuit, o6LieHne co CMU v paboTe B Ny6IMYHOM NPOCTPaHCTBE, NpaBuia paCCMOTPEHUS U MOATOTOBKM OTBETOB Ha
CNOXHble 06paLLleHNs rpaxaaH, 0CO6eHHOCTM UX AOKYMEHTaNbHOro ohopMeHuUs, NOPALOK XpaHeHUs AOKYMEHTOB U Aen ¢
o6palleHNUMK, OTHETHOCTb MO 06paLLEHNUAM.

[ata npoeegenusn: 10 - 13 gekabpsa 2024 ¢ 10:00 go 17:30
ApTukyn: C110893

Bup, 06yyenus: Kypc noBbilleHus KBanudukaumm

dopmart obyyeHus: [IHeBHOW

CpoK 06yyeHus: 4 fHs

MpopomkuTenbHocTb 0byyeHua: 324yaca

MecTo npoBepeHusi: r. CaHkT-MeTepbypr, JIMroBckuii npocnekT, 266¢1, BusHec LieHTp Mpembep Jvra (3 ovepefb), 4 aTax, Us nudTa
HanpaBo. CTaHuun MeTpo «MOCKOBCKME BOPOTa», « TEeXHOMOrMYECKUA NHCTUTYT», «OBBOAHbIN KaHan».

CtoumocTb yuacTtus: 45 800 py6.
[ins yyacTHMKOB npeAycMoTpeHo: MeToauueckuii matepuan, kode-nayabl.

J[I0KyMeHT no oKOH4YaHuU o6yyeHus: o nToram obyyeHus cnyliaTenu, yCnewHo npoLleaLine UTOroByo aTTecTaluto No NporpaMme
06y4eHus, MoJlyyatoT Y 4OCTOBEPEHME O NOBbILWEHUU KBanudukaumm B o6bemMe 32 4yacos (B COOTBETCTBUM C NIULIEH3UEN Ha NpaBo
BefleHVsi o6pa3oBaTesibHON AesTeNbHOCTH, BblAaHHOM [enapTaMeHTOM 06pa3oBaHusi U Hayku ropoga MockBbl).

Ina Koro npegHasHayeH

locyfapCTBEHHbIX U MyHULMNANBHBIX CRYXalluX, pyKOBOAUTENEN 1 CNeLManucToB ynpaBsieHuii u oTAEN0B No paboTe ¢ o6palleHnsaMm
rpakaaH.

Lienb o6y4yeHus

MonyunTb NpaKTUYeCcKMe peKOMEHLALMM Mo OpraHU3aLmm npoLecca pacCMOTPEHUs 06paLLeHuii FpaXxaaH B COOTBETCTBUM C
COBPEMEHHBIMU TEXHONIOTUAMMU, BHEAPEHUIO B MPAKTUKY FOCYAapCTBEHHOMN CNyX6bl HOBbIX METOZ0B paboTbl C 06paLLeHUAMI FpaXKaaH,
YCOBEpLUEHCTBOBATb HaBbIKM NMOArOTOBKM OTBETOB Ha 06paLleHnsl rpaXkaaH B COOTBETCTBUM C TPEBOBAHMSMY 3aKOHOaTeNbCTBa U
KpUTEpUSIMU KauecTBa, HayunTCs NpeaynpexaaTb U paspeLlaTb KOHGIMKTHbIE CUTYaLMM NpyU pacCCMOTPEHUM O6paLLeHU.

9TO MeponpusiTue MOXHO 3aKa3aTb B KOpnopaTuBHOM GopmaTe (06y4yeHne COTPYAHUKOB OJHON KOMMaHWK).

[TporpamMma 06y4YeHus

CtpaHuua: 1us 4


http://www.finkont.ru

OeHb 1-2.
3aKoHogaTenbHoe perynMpoBaHue N-HopMaTUBHO-MeToauYecKoe obecneyeHne paboTbl C-06paLLeHUAMM FpaXkAaH.

e Buabl o6palleHnit B-cooTBETCTBUM c-hefepalibHbiMK 3akoHaMu 0T-02.05.2006 N2-59-d3 «O-nopsifke pacCMOTPeHNs o6palleHuit
rpaxkxpaH Poccuiickon ®epepavmmny», 01-09.02.2009 N2-8-03 «06-06ecneyeHnn foctyna K-uHGopmaLmm o-aeaTenbHOCTH
rocyAapCTBEHHbIX OpraHOB U-OpraHOB MECTHOIO CaMOoyrnpaB/ieHUs ».

o [paBoBOE perynupoBaHue paboTbl C-06paLLeHUsIMU IpaXaaH B-opraHax rocyapCcTBeHHOM BNacTh U-MeCTHOIO caMoynpaBfeHusl.

e MeToanyeckme pekomeHaaLum no-paboTte c-06paLlleHNs MU rpaXKaaH U-opraHn3anuii, paapaboTaHHble paboyer rpynnow npu
AamuHucTtpauum NpesngeHta Poccuinckon Gepepauymu.

o JlokanbHble HOpMaTUBHbIE aKTbl M0-paboTe c-o6paLleHnsiMuU rpaxaaH. CTpykTypa n-cogepanue JIHA. MoarotoBka BeJOMCTBEHHbIX
WHCTPYKUWIA, METOAUYECKNX PEKOMEHAALNI, aAMUHUCTPATUBHbIX perflaMeHToB.

e PerynvpoBaHue 3aluTbl NepcoHasibHbIX AaHHbIX NPy paboTe c-06paLLeHUsIMU FPaXaaH.

e [apaHTUM 6€30MacHOCTM FpaXKaaHMHa B-CBA3W C-ero o6paLLeHNEM.

[leaTenbHOCTb OpraHoB BAacTU NoO-PaccMOTPEHUIO Osan.LEHMﬁ rpaxxpaH.

o MMopAfOK U-NPUHLMMBI OpraHn3aLun paboTbl C-06paLleHUAMU FpaXKaaH.

o CTpyKTypa u-luTaT noapasaefieHnin no-paboTe c-NMCbMaMm M-06paLleHUsaMU rpaxgaH. HopMaTUBHO-NpaBoBOE W-Hay4HO-METOANYECKOe
U-060CHOBaHWe. PacyeT 3arpysku U-4NCNEHHOCTM NepcoHana.

o OpraHu3aLus MYHOro NpMema rpaxkaaH LOHKHOCTHBIMU UL aMu.

e PaccMOTpeHWe NUMCbMEHHbIX 06paLLeHnit rpaxaaH. 3Tanbl paboTbl C-MUCbMEHHbIMU 06paLLEHUAMM FPaXKAaH.

¢ Pa6oTa c-nucbMami, 3asiBIeHUSIMU U-XKanobamu.

o MeToanKa NoAroToBKM U-0OpMIIEHNS TMCEM OTBETOB Ha-3anpochl rpaXkaaH. OCHOBHbIe NMPUHLMMbI peAaKTUPOBaHUS LenoBbIX
TEKCTOB.

¢ paBuna u-HOpMbI MUCbMEHHOIO AEeI0BOro B3avMoAeincTBus. Kak nucaTb NoHsATHee B-0duMLUMaNbHO-AE/I0BOM CTUIe, OCTaBasCh Npu
3TOM B-ToOJ1e roc. CTPYKTYpbl U-COXPaHSs HOPMATUBHOCTb.

e JNeKTPOHHbIE 06paLLeHNs rpaxgaH, 0CO6eHHOCTH NOAAYM N-PAaCCMOTPEHMUS.

o TUNUYHbIE OLUMGKU rOCYAAPCTBEHHbIX U-MYHULIMNASIbHBIX CYXaLMX B-MUCbMEHHbIX OTBETaxX Ha-06paLleHuns rpaxaaH.

o CpOKU pacCMOTPeHWs oBpaLeHuit rpaxkaaH. KoHTposb 3a-CpokaMu UCMONHEHWS 06paLLeHnit.

e OCO6EHHOCTH PaboTbl C-UCXOAALLEN KOPPECTIOHAEHLMEN.

o 3aluTa KoHbuaeHLManbHbIX AOKYMEHTOB. MpaBuna ohopMeHUst LOKYMEHTOB.

e [NopsAfOK pacCMOTPeHUs Xanob Ha-HEBPEXHOCTb U-HeHaAnexallee pacCMOTpeHne NpeablayLyx 06paLLeHuii.

e OTBETCTBEHHOCTb 3a-HapyLUEHWE YCTAaHOBIEHHOrO 3aKOHOAATEIbCTBOM MOPAAKA PACCMOTPEHUS 06paLLEHUA.

¢ OpraHusaumsa KOHTPOJIA OpraHoOB rocyAapCTBEHHOM BNacTU B-Cy6beKTax No-Co6/H0AeHNI0 3aKOHoAaTeNbCTBa B-Chepe pacCMOTPeHUs
o6palLeHunit rpaxkaaH.

o AHTUKOPPYMNLMOHHbIE acreKTbl paboTbl C-06paLleHUAMM FpaXxkaaH.

JAeHb-3.
CoBpeMeHHble TEXHONOruu B-paboTe c-06palLeHU MU rpaXkAaH B-OpraHax MeCcTHOro caMoynpaeJ/ieHUsl U-TOCyAapCTBEHHOM BNaCcTH.

o ABTOMaTM3aLMA NpoLeccoB 06paboTKM o6paLleHuii FpaXKaaH C-NPUMEHeHEeM COBPEMEHHbIX MHDOPMAaLIMOHHBIX TEXHOOTWiA.

o CHCTeMbl 311eKTPOHHOI0 AOKYMeHTO060poTa B-paboTe C-06palLeHUAMMN rpaXKaaH.

o O6palleHus, NocTynaroLme no-HecTaHAapTHbIM KaHanam: 6710r pyKOBOAUTENS B-MHTepHETE, BONPOChI U-06paLleHnst B-Xxofe Tere-
U-paano3aPMpoB c-yyacTUeM AOSIHKHOCTHBIX UL,

¢ PaclumpeHue KaHanoB KOMMYHWKaLmMK, oblieHne co-CMU n-paboTbl B-My6IIMYHOM NPOCTPaHCTBE.

¢ VIHTepHeT-Np1MeMHble OpraHoB rocyAapCTBEHHON BNacTy.

0OcobeHHOCTM pa6oThbl c-o6paw,eHnsamun CMU.

o [NpaBOBOE perynupoBaHue paboTbl c-o6paLleHnsmu CMU.
o [opsigok NpegocTaBneHus 3anpalumnsaemoi nHdopmauum ans CMA.

AKTyaﬂbele TeHAEeHUUMU B-opraHn3ayum B3auMOJAENCTBUSA MeXay opraHaMu BNacTu uTpaxagaHamMmu.

¢ YuacTue 06LeCTBEHHbIX, HEKOMMEPYECKMX, IKCMEPTHBIX OpPraHn3aLuil B-paboTe C-06palLeHUsIMU rpaXaaH M-opraHnsaLui.
PaspeneHune c-HMMM Harpy3ku M-OTBETCTBEHHOCTU 3a-paboTy C-06paLLeHUsIMU U-peannsaLimio 3aKOHHbIX U-KOHCTUTYLIMOHHBIX NpaB
U-MHTEpPEeCOB rpaxaaH.

o DOpMbI yUacTusi HaceneHus B-AeaTeNbHOCTU NYGAUYHON BNACTM.

o O6ecneyeHne Npo3pavyHOCTU U-AOCTYMHOCTU UHDOPMALUK.

o O6LLecTBEHHbIN KOHTPOsb. Ero ponb B-paboTe c-o6palyeHuUsiMy. 3HaueHre o6palLeHnii B-pa3BUTUM OB6LLECTBEHHOIO KOHTPOSIS.

o VIHCTPYMEHTbI U-Mepbl rPpaXJaHCKoro U-o6LLeCTBEHHOrO pearpoBaHus Ha-06palLeHUs U-3asiBNIEHNS, HA-AeNCTBUS UKW 6e3aelicTBMe
LOJKHOCTHbIX UL,

[AeHb4.
WHdopmaLnoHHO-aHanuTUYeckas U-cnpaBoYHasi paboTa no-o6paLLeHnsaM rpaXkaaH B-CUCTeMe rocyAapcTBEHHOro U-MYHULIUNANbHOTO

ynpaeneHus.

CTpaHuua: 2 us 4



o Llenu nHhopmMaLMOHHO-CNPaBOYHON PaboTbl C-06PaLLEHNAMM FPaXKAaH.

o MOHWUTOPWHT, aHaNUTMYECKas U-CTaTUCTMYECKasi paboTa C-06paLLeHUsMU.

o O6palleHusn, TpebytoLme 0co60ro KOHTPOs.

e BepeHue u-npuHLMNbI CUCTEMATU3aLMW KapToYeK B-CPaBOYHOM KapToTeKe.

Oco6eHHOCTU BefileHUsA [eNoNpoU3BOACTBa NO-06palLeHUAM rpaXKaaH.

o JlokanbHoe perynmpoBaHue pacCMOTPeHUs obpalleHuii. LieHTpanusoBaHHas (AeLeHTpann3oBaHHas) cuctema BefieHNs
[lenonpounsBoCTBa No-06palLeHnsM 3asaBuTenen.

e HasHauyeHue N, yNoNHOMOYEHHbIX paccMaTpyBaTb NOCTynaroLme obpaLleHus.

o [puem, perucTpanusi obpaLleHui.

e 3anonHeHne perncTpaLmoHHO-KOHTPOJIbHbIX POPM.

e BepieHne KHUMM 3aMeyaHnil U-NpefnoXeHunin c-y4eTom TpeboBaHuW 3akoHOAaTeNbCTBa.

o dopmupoBaHWe fen n-xpaHeHne obpaLleHnin N-AOKYMEHTOB, CBA3aHHbIX C-MX-pacCMOTpPeHneM. CpoKM XpaHeHUst [JOKYMEHTOB.

e [loaroToBKa AOKYMEHTOB NOCTOSHHOMO CPOKa XpaHeHUs K-nepeaaye B-apxus.

Mcuxonornyeckue acneKkTbl B-paGOTe CTpaXxpgaHamMu.

e PaboTa c-arpeccuBHO ayanTOpUEN.

o Kak pacnosHaTb aMouum apyrux. Kak npaBuabHO ynpaBnsiTb YyXXMMU 3MOLIUSIMU.

e PaboTa c-cO6CTBEHHbIMU HErATUBHLIMU 3MOLIUAMMU.

o KoHMNUKTbI: NpodmnakTMka n-cnocobbl paspeLleHns. Tunbl KOHGAUKTHbIX TMYHOCTeR. Meamaums unm anroputm
HMBeNMpoBaHUsi/pa3peLLeHmns KOHOINKTOB.

o [MpuHUMNbI 3 HEKTUBHOrO B3anMOAENCTBUSA B-COLManbHOW U-npodeccnoHanbHom cpefe. TexXHUKU KoMMyHUKauun. Cneunduka
cobecefoBaHua no-xanobam.

npOdJVIﬂaKTMKa 9MOLMOHAIbHOI 0 BbiropaHus, TeXHUKU pelakcayum n-aHTUCTpeccoBblie nporpaMmmbl And rocyfaapCcTBeHHbIX
U-MyHUUMNANbHbIX CNYXXaLlluX.

e lNcuxonornyeckoe camocbepexeHue.

o MpodunakTmka NnpoheccMoHanbHOro BbiropaHus.
e CTpeccoBble CUTYaLMu U-NyTU BbIXOAA U3-HUX.

e AHTUCTpPEcCOBbIe NPOrpaMMbl.

[lpenogaBaTenu

'PUTOPbLEBA Onbra BnagnmunpoBHa

3KcnepT B 0611acTW pa3paboTKM M1EKTPOHHbLIX KYPCOB U OpraHusauum AUCTaHLUMOHHOro 06ydYeHuns Ha nporpammax 0.
MpaKTWKYIOLLMIA FOPUCT, CNeumanucT no TpyAOBOMY NpaBy U BEAEHUIO AeNTONPOU3BOACTEA, C OMNbITOM roCyAapCTBEHHOMN CIYX6bl U
NpoBeLeHNs MPOBEPOK HOPUANYECKUX UL,

3KcnepT No 3aKoHoAaTeNbCTBY B chepe 06pa3oBaHus, y4acTBYHOLLMI B OpraHU3aLmm y4ebHoro npotecca, B TOM Y1che B o61actu
31IEKTPOHHOI 0 0BYyYeHHs.

MMeeT onbIT NpoBeAeHNA NEKLMI U MPaKTUYECKUX 3aHATUI No HanpaBneHusam «06ydyeHne nepcoHanar, «06pasoBaTenibHas opraHvMsaums
OMO».

BYPLIOB Cepren Hnkonaesuy

AKKpeAMTOBaHHbIM HE3aBUCUMbIN 3KCMEPT MO NPOBELEHWUIO NPAaBOBOM M aHTUKOPPYMLIMOHHOM aKCNepTu3bl Nnpy MMHUCTEPCTBE OCTULUM
Poccuiickon ®efepaumm, NpakTUKYIOLWMIA FOPUCT, AoLeHT CeBepo-3anagHoOro MHCTUTYTa ynpaBneHnsi POCCUACKON akaAeMun HapoLHOro
X035IUCTBA U FrOCYapCTBEHHOMN CNYXG6bl.

Cdepa npoeccmoHanbHbIX MHTEPECOB:

Bonpocbl coBeplieHCTBOBaHUSA AeVICTByPOLLI,erO 3aKoHOo4aTeNnbCTBa B cd)epe I'IpOTVIBO,Cl,eVICTBVIH Koppynuuu, nogaroToBka npaBoBbIX U
AHTUKOPPYNUUOHHbIX 3KCNepTus, y4acTtune B pa3pa60TKe HMA.

OnbIT paboTbli:-

CoaBTOp ¥ pa3paboTumK LmKna nekuuii no Kypcy «fNpoTtusoaeicTane Koppynuuu B opraHax rocyjapCTBeHHON BNacTW», anpo6upoBaHHbIX
B MpoLiecce nefarornyeckon fesaTenbHOCTM roCyAapCTBEHHbIM cryXalumm CaHkT-MeTepbypra u JleHuHrpagckon oénactu Ha 6ase C3NY
PAHXWIC 1 uHbIX BeAyLMX KPYMHbIX 06pa3oBaTeNibHbix nnowaakax CaHkT-lMeTepbypra.-

CtpaHuuya: 3us 4


http://www.fcaudit.ru/training/teachers/grigoreva-olga-vladimirovna/
http://www.fcaudit.ru/training/teachers/burdov-sergey-nikolaevich/

My6nukauum:

ABTOp MeTOANYECKUX MOCOBUI N HayYHO-MPaKTUYECKUX CTaTel No BOMpocam NpaBoBOW 3aLUWTbl KOHOUAEHLManbHOW MHGopmaLmm,-
nepcoHanbHbIX JaHHbIX, UHCanAepcKon nHbopmauuu.-

HOCOBEL lOnna ApkagbeBHa

JKCnepT No MeXTUYHOCTHOMY B3aUMOAENCTBHUIO, BONPOCcaM yrnpasneH4yeckon ahdeKTUBHOCTU U yNIpaBIeHMIo YeNIoBEYECKUMU
pecypcamu, OpraHu3aLMoHHbIA MCUXOSIOT.

O6pasoBaHue:
CaHKT-lNeTep6byprckuin rocyapCTBeHHbI YHUBEPCUTET, GhaKybTeT NCUXONOornu.

OnbIT paboTbl:

e OnbIT paboTbl Ncuxonorom — 25 neT.

e OnbIT paboTbl B KayecTBe KopropaTuBHoro TpeHepa ¢ 0AO «PX[O», AK «AJTIPOCA», OAO «MEFA®OH», OAO «[MCB» u ap.

o OnbIT NpoBefeHNs TPEHNHIOB A Pa3NINyHbIX MPOMECCMOHaNbHBIX TPy, B TOM Y1Ce AN PyKOBOAMTENeN MeANLIMHCKNX
opraHusauum — 17 ner.

e PaspaboTana v NpoBOAUT NporpamMMbl «[1CUx0norusi neperoBopoBy, «dPhEKTUBHbIE MPOAAXU», «YCNELLIHbI PYKOBOAMUTESbY,
«lMy6nunyHoe BbICTynneHue», «Co3aaHne KOMaHabl», «TalM-MeHeXXMEHT», «YNpaBneHne n3MeHeHUsIMU», «[Icuxonornyeckne acrnekTbl
B paboTe C NpeTeH3usAMU», «MICKYCCTBO YO AEHUSI», Ap.

KAPHAYXOB Anekcanap Muxannosuy

KaHanaaT TeXHNYEeCKMX HayK, LOLEeHT Kadeapbl MHOOPMAaTUKM 1 KOMMbIOTEPHbIX TeXHosoruin FopHoro yHneepcuteta (CMIY), skcnept no
BHEJPEHMIO CUCTEM 3NIEKTPOHHOIO JlOKyMeHToo6opoTa (C3/).

CtpaHuua: 4 us 4


http://www.fcaudit.ru/training/teachers/nosovets-yuliya-arkadevna/
http://www.fcaudit.ru/training/teachers/karnaukhov-mikhail-aleksandrovich/

