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Pab6oTa c obpalleHUs MU 1 )XanobamMmu naLmneHToB

Mporpamma HarnpaeneHa Ha GOpMUPOBaHUE Y COBEPLUEHCTBOBAHUE HOBbIX KOMMETEHLUI, HEOBXOAUMbIX ANsi NPodeCcCMoHanbHoM
LeATeNbHOCTU. AKCMepPTbl 4afyT NPaKTUYecKne peKoMeHAaLmMy no Bonpocam npohunakTukn KpUTUYECKUX pUCKoB Npu paboTe ¢
nauueHTamu U ¢ kagpamu, chopMUPYHOT YMeHUS NMpUHUMaTb 3D dEKTUBHbIE YypaBIeHYecKMe peLleHus, MoslydaT NpakTUYecKui
OMbIT OpraHM3aLnmn KOHCTPYKTUBHbIX MPOLECCOB B3aMMOAENCTBUA C NaLMeHTaMK, yperynmpoBaHuio KOHGIMKTOB.

[ata npoeegenus: 20 -21 Hoss6ps 2024 ¢ 10:00 go 17:30

ApTtukyn: Cr12577

Bup, 06yuenus: Kypc noBbilleHus KBanudukaumm

dopmart obyyeHus: [IHeBHOM

Cpok obyueHus: 2 fHsl

MpopomKuTenbHOCTb 06yuyeHus: 16yacos

MecTo npoBegenus: r. CaHkT-TeTep6bypr, yn. NMeTponaBnoBckas, 4. 4, nutep A. CTaHuma MeTpo «leTporpaackas».
CtoumocTb yuacTtus: 35 500 py6.

[ins y4acTHUKOB NpelyCMOTPEHO:

MeTofunuyeckuin MaTepuan, Koge-naysbl.

[IOKYMEHT Nno OKOHYaHuM o6yyeHuns: o nToram obydyeHus cnyliaTenu, yCnewHo npoLeaLine UTOroByo aTTeCTaLUIO MO NporpaMme
06y4eHus, MoslyyatoT Y [OCTOBEpPEHME O NOBbILWEHUM KBanudukaumm B o6bemMe 16 4acos (B COOTBETCTBUM C NIULIEH3UEN Ha NPaBo
BefeHVs 06pa3oBaTeNibHON AeATeNbHOCTH, BblAaHHOM [enapTaMeHToM 06pa3oBaHus U HayKu ropoaa Mocksbl).

Ina koro npegHasHayeH

PykoBoguTtenei, cneumanuctos, topuctos TO OMC MeaULIMHCKMUX OpraH13aLnin, BCex 3aMHTepecoBaHHbIX UL
3TO MeponpusaTUe MOXHO 3aKasaTb B KOPNopaTMBHOM GopmaTe (06yyeHne COTPYAHUKOB OAHOM KOMMNaHUK).

MeponpusaTtne npoxoauT B paMKax KypcCa rnosbllieHnsA KBaJ'IMCI)MKaLI,MMI

e Pa6oTa c o6palleHnaMM 1 xanobaMu naumeHToB. [lesTeNlbHOCTb MeANLMHCKUX opraHm3aunii B cucteme OMC B 2024-2025 rogax

[lporpamma ob6yyeHus

YXKano6bl n-peteH3un naymeHToB. 0630p HapyLLeHUi NpaB NaLUEHTOB-— COXPaHHOCTb Bpaye6HO TaiHbl, 0TKa3s B-NpefoCcTaBleHNM
OKYMEHTOB, HEKQUECTBEHHOE OKa3aHWe MeAVLMHCKO MOMOLLM, MPUYMHEHWE BPEAa 3L0POBbIO, HECOBNIOAEHME rapaHTWil OKasaHus
6ecnnaTHON MeAULIMHCKOM NOMOLLLM, HecobtoAeHe YCNIoBUIA JoroBopa u-apyroe. AHanu3 cnydyaes o6palleHunii c-ipumepamu

9P HEKTUBHbIX PeLLEHUNA.

CtpaHuua: 1us 2


/training/all/rabota-s-zhalobami-patsientov-deyatelnost-med-organizatsiy-v-sisteme-oms-kurs-v-spb/
http://www.finkont.ru

Mpaeoeble acnekTbl NPopUNaKTMKK Xano6. OTBETCTBEHHOCTb U10JIHOMOYMS.
Oco6eHHOCTU pacCMOTPEeHMUIA Kanob 3acTpaxoBaHHbIX JIUL.

0co06eHHOCTU pacCMOTpEeHUIi Ny, 0BNEeTBOPEHU XKanob no-3akoHy «0-3awuTe npae notTpe6uteneii». COOTHOLLEHWUE C-APYTUM
3aKOHOAATENIbCTBOM, PETYSIMPYIOLLUM MEANLMHCKYIO AeATEeNbHOCTb.

WHdopMupoBaHue nauueHToB, Tpe60oBaHUsA K-caliTy, pa3Mell,eHne MHpopmMaLum Ha-CTOPOHHUX pecypcax, 3aluuta nHhopmauum,
nepcoHasnbHbIX AaHHbIX. O6ecneyeHne akTyanusauum uHbopMaLmu, ToKabHON AOKYMEHTaUMK. YBsA3Ka C-NMO3ULUK PUCKOB.

Cob6niofeHue TpeboBaHuii NO-BHYTPEHHEMY KOHTPOJIIO KayecTBa 1-6e30MacHOCT MEAULIMHCKON AeATENbHOCTU.

CucTeMa BHYTPEHHEro KOHTPOJISl M-MOHUTOPUHT )Kanob n-o6palueHuii naLMeHToB. BHyTpeHHMe ayauTbl, caMonpoBepku. NMpodunakTuka
AedeKToB, BpauebHbIX owm60K. KoHTposb n-aHanua fedhekToB oKasaHWss MeAULMHCKON noMolu. OpraHusaums cucteMbl c6opa faHHbIX
no-gedexkTam y-MCTOYHWNKA UX-BO3HUKHOBEHWS.

Pas6op xanob. Posb Bpaye6Ho kommuccum. NpuBneyeHne BHyTPEHHUX U-CTOPOHHWUX 3KCMEPTOB. AHaNW3 NoNyYeHHOW MHPopMaLum
n-bopMyniMpoBaHue BbIBOLOB.

MpodunakTnka )xanob n-KOHGIMKTOB Ha-OCHOBE OpraHN3aLMOHHbIX U-yNpaBNeHYeCcKUX peLlleHuii. PacnpepaeneHne NoNHOMOYMIA
M-OTBETCTBEHHbIX MO-PACCMOTPEHUIO XKaJ106 U-06palLLeHNil, B3aUMOAEeNCTBNE C-KOHTPOUPYIOLLLUMU OpraHaMu Mpy NMpoBepKax
N-CNOXHbIX KOHONUKTHbIX cUTyaumsx. OpraHnsaums 6bICTporo pearnpoBaHusa. 060CHOBaHHbIe N-HEO60CHOBaHHbIE Xasobbl.

Mepbl pearmpoBaHus Ha-XKanobbl NaLuMeHToB. Pa3pa6oTka KOPPEKTUPYIOLLMX MEPONMPUATUIA, KOHTPOJTb MX-peanusaLum.

o Paspa6oTka COlMoB, aHKEeT U-ApYroi foKanbHOM AOKYMeHTaLmMK.
o YBsi3ka nokasatenen 3QpPeKTUBHOCTU N-OLLEHKM TPYAA, CTUMYIMPOBaHWE paboTHUKOB Ha-6eCKOH(MIMKTHOE NOBeEHME.

Tpe6oBaHua K-KBanuduKaLum nepcoHana MefULMHCKOI opraHusaummn. O6ydeHune, NOAroToBKa Kagpos. [JoKyMeHTalbHoe
NoATBEPXKAEHME 3aKOHHOCTU AoNycKa K-paboTe. HoBble TpeGoBaHMS.

Pa6ota c-o6palieHnsasMHu, nuCbMaMu. ANropMTMbl U1paBuna opraHu3auum pabotbl. [paBoBas 6asa. Cpoku. OCHOBaHWSA st 0TKasa
paccMoTpeHusi. LokyMeHTUpoBaHue, ydeT. OTBETbI, MMCbMa, pa3bsiCHeHus1. [paBoBoe 060CHOBaHNe 0TBeTa. PekoMeHzaumm
No-MOAroTOBKE CNY>KE6HbIX MUCEM, OTBETOB.

Korpa »xano6a npuBoguT K-1poBepkKaM. Buabl KOHTPONbHO-HAA30PHbIX AENCTBUIA, NpaBunia n-npakTuka.

MepeyeHb AOKYyMeHTaLlum, KoTopas 06s13aHa 6bITb B-MeAM1LMHCKON opraHunsauumn ona ob6ecrneyeHmnst KaYeCTBEHHOW K-6e30nacHom
AEeATENbHOCTH. 0O6ecneyeHne KayecTBa BeAeHNA NOKYMeHTauun B-yCnoBuax LJ.VICprBI/I3aLJ,V|VI.

Korpa KoHGNUKT nepexoauT B-cyae6Hoe pa3bupatenbcTeo. Kak OLLeHUTb PUCKU W-BbICTPOUTb FPaMOTHYHO CTPATEruio 3aLlnThbl.
MepamumMHCKan fOKyMeHTauMs Kak [0Ka3aTeNbCTBO B-Ccyfe. Ponb Bpaye6GHON KOMUCCUM.

Kak ynpaensaTb B3aUMOOTHOLUEHUAMMU C-NalneHTaMu, Kagpamu, He-nposBounpys Ha-KOHCbJ'II/IKT. Kak 6bICTp0 onpepennTb I'IOTpe6HOCTM
nauneHTa, OUEHUTb PUCKMN, Yrpo3bl. BbissBNeHne NCTOYHUKOB HEraTUBHbIX PUCKOB, M-paspaéoTKa Mep pearnpoBaHua.

3¢ddekTUBHOE B3auMoAeNCTBHE: B-pernCTpaType, Ha-peLenwumu, Npu 3anucu no-tenedoHy; HafipueMe y-8paya.

anaBneHue KOHdJJWIKTaMVI. npOdJVIﬂaKTMKa arpeccuu nayueHTa. MeTogabl I'IpOdJVI!'IaKTVIKVI 9MOUMOHAJIbHOI0 BbIropaHnAa U-CHATUA
cTpecca.

[lpenogaBaTenu

MPEMNOOABATEJb
MeaAnLUNHCKNIA NCUXONOT.

MPEMOOABATEJIb
BusHec TpeHep.

MPEMNOLOABATESb
MeaWUNHCKNIA LOpUCT.

CTtpaHuua: 2 us 2



