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Pab6oTa c obpalleHUs MU 1 )XanobamMmu naLmneHToB

Mporpamma HarnpaeneHa Ha GOpMUPOBaHUE Y COBEPLUEHCTBOBAHUE HOBbIX KOMMETEHLUI, HEOBXOAUMbIX ANsi NPodeCcCMoHanbHoM
LeATeNbHOCTU. AKCMepPTbl 4afyT NPaKTUYecKne peKoMeHAaLmMy no Bonpocam npohunakTukn KpUTUYECKUX pUCKoB Npu paboTe ¢
nauueHTamu U ¢ kagpamu, chopMUPYHOT YMeHUS NMpUHUMaTb 3D dEKTUBHbIE YypaBIeHYecKMe peLleHus, MoslydaT NpakTUYecKui
OMbIT OpraHM3aLnmn KOHCTPYKTUBHbIX MPOLECCOB B3aMMOAENCTBUA C NaLMeHTaMK, yperynmpoBaHuio KOHGIMKTOB.

[arta nposepenus: OTKpbiTasa garta

Bup ob6yuenus: Kypc noBblilleHusi kBanudukaumm
®dopmart obyuyeHus: [JHeBHOW

Cpok obyyeHus: 2 fHA

MpopomkuTenbHocTb obyyeHus: 164acos

MecTo npoBepeHusi: r. CaHkT-leTep6bypr, JIuroBckuii npocnekT, 266¢1, buaHec LieHTp Mpembep Jlvra (3 ouepefb), 4 aTax, us nudra
Hanpaso. CTaHLMu MeTpo «MOCKOBCKME BOPOTa», «TE€XHONOMMYECKUI MHCTUTYT», «O6BOAHBIN KaHan».

[ns y4acTHUKOB NpefyCMOTPEHO:

MeToanueckuin matepuman, kode-naysbl.

,U,oxymeH'r MO OKOHYaHUn 06yquMﬂZ Mo utoram O6y‘-IEHMF| cnywaTenu, ycnewHo npowejluimne UTorosyro attectayuto no nporpamme
o6yquvm, nosiyyaroT yﬂ,OCTOBepeHVIe O NoBbIWEeHNN KBaJ'IVId)VIKaLI,VIVI B 06beMe 16 yacoB (B COOTBETCTBUM C NIULEH3UNEN Ha npaeso
BeaeHuna o6pa303aTean017| [eATeNnbHOCTU, BblgaHHOM LDenapTtameHTOM 06pa3OBaHVIF| M HayKun ropoaa MOCKBbI).

Ina Koro npegHasHayeH

PykoBoguTtenein, cneumanuctos, topuctos T® OMC MeaULIMHCKKX OpraH13aLnii, BCex 3aMHTepecoBaHHbIX JIUL.
3TO MeponpusaTUe MOXHO 3aKasaTb B KOPNopaTMBHOM GopmaTe (06yyeHne COTPYAHUKOB O4HON KOMMNaHWK).

MeponpuaTre NpoxXoauT B paMKax Kypca noBblleHNss KBanndukawmu:

e Pa6oTa c o6palLeHnaMuU 1 XanobaMu naumeHToB. [esTeNlbHOCTb MeANLMHCKUX opraHm3aunii B cucteme OMC B 2024-2025 rogax

[TporpamMmma oby4yeHus

)XKano6bl n-npeteHsun nauneHToB. 0630p HapyLIeHUI NpaB NaLMEeHTOB-— COXPaHHOCTb BpayebHON TalHbl, 0TKas B-NpeaocTaBieHnn
[OKYMEHTOB, HEKa4eCTBEHHOE OKasaHue MeAMLIMHCKO MOMOLLM, MPUYMHEHWE BPeAa 30POBbIO, HECOBNIOAeHME rapaHTWil OKa3aHus
6ecnnaTtHoOn MeAMLIMHCKON NOMOLLM, HECOBIOAEHME YCNOBUIA fLOrOBOpa M-Apyroe. AHanu3 cnyyaeB o6palLleHuii c-npumepamm

3P HEKTUBHbIX pPeLLEHWA.

I'IpaBosble acnekKkTbl HpOdJMnaKTVIKM ano6. OTBETCTBEHHOCTb UTI0JIHOMOUMS.

0OCo6eHHOCTN pacCMOTPEHMWIA XKano6 3acTpaxoBaHHbIX ML,

CtpaHuua: 1us 2


/training/all/rabota-s-zhalobami-patsientov-deyatelnost-med-organizatsiy-v-sisteme-oms-kurs-v-spb/
http://www.finkont.ru

Oco6eHHOCTU pacCMOTPEeHUIi Ny, 0BNEeTBOPEHU YKanob no-3akoHy «0-3awuTe Nnpae noTpe6uteneii». COOTHOLLEHWE C-APYTUM
3aKOHOAAaTeNbCTBOM, PErYNPYIOLLMM MEAULMHCKYIO feATeNbHOCTb.

WHdopMupoBaHue naumeHToB, Tpe6oBaHMA K-caliTy, pa3MeLl,eHue MHpopMaLMu Ha-CTOPOHHUX pecypcax, 3aluTa MHpopMaLum,
nepcoHarsnbHbIX JaHHbIX. O6ecneyeHve akTyanusauum nHGopMaLum, NoKanbHOM AOKYMEHTaLMK. YBSA3Ka C-MO3NLMN PUCKOB.

Co6nioaeHue Tpe6oBaHUii NO-BHYTPEHHEMY KOHTPOJIIO KauecTBa U-6e30MacHOCTU MeANLIMHCKON AeATeNbHOCTU.

CucTeMa BHYTPEHHEro KOHTPOA M-MOHUTOPUHT XKano6 n-o6palueHuii nauMeHToB. BHyTpeHHne ayauTbl, caMonpoeepKu. NMpodunakTuka
AedeKToB, Bpaue6HbIX owm60K. KOHTposb n-aHanua fedheKkToB oKasaHWs MeauLMHCKON noMolu. OpraHusaums cucteMbl c6opa faHHbIX
no-gedekTam y-MCTOUHINKA UX-BO3HUKHOBEHWS.

Pas6op »anob. Posib Bpaue6Ho Komuccum. NpuenedeHne BHyTPEHHUX U-CTOPOHHUX 3KCMEPTOB. AHanna Nony4eHHoW MHpopmaLum
n-hopMynmpoBaHue BbIBOLOB.

MpodunakTnka ano6 U-KoHGIUKTOB Ha-OCHOBE OPraHU3aLMOHHBIX U-yMpaB/ieHYeCKUX pelleHnit. PacnpepeneHne nosiHoMoumit
M-OTBETCTBEHHbIX MO-PACCMOTPEHMIO XKanob n-o6palleHuii, B3auMOAEHCTBME C-KOHTPONIMPYIOLLLUMM OpraHaMu Mpy NpoBepKax
U-CNTIOXKHBIX KOHMAUKTHBIX cUTyauusax. OpraHuaaums 6bicTporo pearmposaHusi. 060CHOBaHHbIE U-HEOB60CHOBAHHbIE Xanobbl.

Mepbl pearupoBaHus Ha-Kanobbl NauMeHToB. Pa3paboTka KOPPEKTUPYIOLLMX MEPONPUSATUIA, KOHTPONb UX-peanusaLuu.

e Paspa6oTka COlMoB, aHKeT U-Apyroi fIoKanbHOM AOKYMEHTaLMN.
o YBsi3Ka nokasatenein aPpheKTUBHOCTU U-OLLEHKU TPYAa, CTUMY/IMPOBaHNe PaboTHUKOB Ha-6eCKOH(IMKTHOE NoBeeHMe.

Tpe6oBaHus K-kBanudukaLm nepcoHana MeguLMHCKOI opraHm3auun. ObyyeHne, NoAroToBKa KaapoB. [JokyMeHTanbHoe
NoATBEPXAEHUE 3aKOHHOCTM Aornycka K-paboTe. HoBble TpeGoBaHuUs.

Pa6oTa c-o6palieHussMmn, NUcbMaMu. ANropuTMbl UTIpaBUIa opraHusauum paboTbl. MpaBosas 6asa. Cpoku. OCHOBaHUS 4na 0TKasa
paccMoTpeHus. [lokyMeHTMpOBaHue, ydeT. OTBETbI, TMCbMa, pa3bscHeHus. [paBoBoe 060CHOBaHKUe 0TBeTa. PekoMeHaaLmm
No-NoAroToBKe CNY)KeGHbIX NMUCEM, OTBETOB.

Korpa anob6a NpUBOAUT K1poBepKaM. Buabl KOHTPONbHO-HAA30PHbIX AENCTBUI, NpaBuia n-npakTuka.

MepeyeHb AOKYMeEHTaLUK, KOTOpas 06513aHa 6bITb B-MEAULMHCKOMN opraHunsauun onsa o6ecrneyeHmnst Ka4eCTBEHHOW K-6e30nacHom
AEeATENIbHOCTU. O6ecneyeHne KayecTea BeAeHNA NOKYMeHTauun B-yCnoBuax uwdnpoamsaumm.

Korpa KoH(pnuKT nepexoauTt B-cyae6Hoe pa36bupaTenbcTBo. Kak oL,eHUTb PUCKM U-BbICTPOUTH MPAaMOTHYHO CTpaTeruto 3awuTbl.
MeauumuHcKana JOKYMeHTaLmMsa Kak oKa3aTenbCTBO B-cyfe. Ponb BpauebHol Komuccum.

Kak ynpaBnsaTb B3aUMOOTHOLUEHUAMU C-NaLMeHTaMu, KagpamMu, He-npoBoUnpys Ha-KOHCbHI/IKT. Kak 6bICTpO onpenennTb I'IOTpe6HOCTM
naumeHTa, OUeHUTb PUCKMK, yrpo3bl. BbisgBneHne NCTOYHNKOB HEraTUBHbIX PUCKOB, M-pa3pa60TKa Mep pearmpoBaHua.

3¢ddekTUBHOE B3auMoAeiicTBUE: B-pErUCTPaTYpE, Ha-peLenLymu, Npu 3anucu no-tenedoHy; Hafipueme y-Bpava.

YnpaeneHue KoHdnukTamu. MpodunakTuka arpeccum nauuneHTa. Metozpl npodunakTUKM SMOLMOHANIBHOMO BbIFrOPaHUs U-CHATUS
cTpecca.

[lpenogaBaTenu

MPEMNOLABATESb
MeAnUMHCKNIA NCUXonor.

MPEMOOABATEJb
BusHec TpeHep.

MPEMNOLABATESb
MeanUNHCKUIA OPUCT.

CTtpaHuua: 2 us 2



