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YcnewHoe ny6nyHoe BbICTYN/IEHNE B NPOU3BOACTBEHHOW
chepe. NMNoaxoabl N NnpakTUKa

COTpyLHUKM NPeAnpuUsaTUs 6yayT criefloBaTb 3a PyKOBOAUTENEM, €CNM OH ByAeT Bbi3blBaTb Y HUX foBepue. YTo6bl HaNTW 0BLLMiA
A3bIK C NOAYNHEHHBIMU, OCO6EHHO M3 MPOM3BOLACTBEHHOMN Cdepbl, PyKOBOAUTESHO HEO6XOAMMO UCMONIb30BaTb CEKPETbI YCMELIHbIX
ny6anYHbIX BbICTYNNEHWUIA. B pamKkax Kypca-TpeHUMHra paccMaTpuBatoTCsl OCHOBHbIE TEXHUKU, KOTOpPble NO3BOJISAT PYKOBOAUTENHO
CMCTEMHO M OCO3HAHHO NOJOWTU K NPOLLeCcCy BbICTpaMBaHUs yCNewwHOW KOMMYHUKaLWUK ¢ COTPYAHMKaMM, BbipaboTaTtb
YHUKasbHbIN CTUIIb BbICTYMNJIEHUS, KOTOPbIV MO3BONUT AOHECTM [0 LIeNIeBOW ayAuTOPUM HEOO6XOAUMYIO MHPOPMAaLMIO B HYXKHOM
pakypce.

[ara npoeegenus: OTKpbiTas gata

Bup o6yuyeHus: Kypc noBbileHust KBanudukaumm

dopmart obyyeHus: [IHeBHOM

Cpok obyueHus: 2 fHs

MpogomkuTenbHocTb 06yyeHus: 164acoB

MecTo npoBegeHus: r. CaHkT-TeTepbypr, yn. MeTponaenoBckas, 4. 4, nutep A. CTaHuma MeTpo «leTporpaackas».
[lns yyacTHMKOB npeAycMoTpeHo: MeToauueckuit matepuan, kode-nayabl.

[lOKYMEHT 1o OKOH4YaHuM 06ydeHus: o nToram o6ydeHus ciyLaTeny, yCrnewHo npoLlejLine UTOroByto aTTecTaluio No nporpaMmMe
06y4eHus, Nosly4atoT Y 40CTOBEepeHME O NOBbIWEHUM KBanudukaumm B o6bemMe 16 4acos (B COOTBETCTBUM C NULIEH3UEN Ha NPaBo
BefleHusi o6pa3oBaTesibHOM AesTeNIbHOCTY, BblAaHHON [lenapTaMeHTOM 06pa3oBaHus U Hayku ropoaa MocKBbl).

Ilna koro npegHasHaveH

PyKOBOp,VITeﬂepI npep,anﬂTm?l M NpoOnU3BOACTBEHHbIX OTAENI0B, @ TakK)Xe BCeX 3auHTepeCoBaHHbIX UL,

Lienb o6y4yeHus

CoBepLueHCTBOBaHWE HaBbIKOB I'Iy6ﬂ|/|‘-IHOFO BbICTYyNJIeHUA 'y pyKOBO,D,VITEJ'IeVI.

Ocob6eHHOCTH NporpaMmmbil

B pamkax Kypca Bo BpeMs TPEHWHIOB € NMpodecCMoHanbHbIM NMCMXON0roM B NpoLiecce paboTbl B rpynne ciyluaTteny nosayyar
NPaKTUYECKMUIA ONbIT GOPMUPOBaHUS 3DHEKTUBHOIO NYGINYHOIO BbICTYMNIEHUS.

PesynbTaT 06y4yeHus

B pe3ynbTaTe 06yuYeHUs cnyluaTenu:

e Y3HAKOT O CI'IeLl,I/Id)VI‘-IeCKVIX 0COBEHHOCTSIX BbICTYN/1IEHUA pyKOBOAUTENSA, KOTOPbIE Heo6x04MMO Y4nTbiBaTb, BbICTynasa nepes
ayp,mopmeﬁ KaK CNOHTaHHO, TaK U 3anjlaHNpPOBaHo;

e Y3HAKOT O pUCKax HeO6AyMaHHbIX OencTBUK, CNoB, NPUMEHEHNA onpeneneHHbIX WHTOHaLWR, Bblpa)KeHVIVI, HECOOTBETCTBUA o6pa3a
OXXngaHmawm,;
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e y3HaOT 0COBEHHOCTM KaXXA0ro aTana BbICTYMEHUs], Kak paboTaTb C NPOCTPAHCTBOM U 060pYyAOBaHMEM, O TOM, YTO Hanuuyue
CNOXHOCTei BO BHELLHel cpefie MOXeT HaHecTH yLiep6 3h(HEKTUBHOCTU BbICTYNIEHUS, U YTO MPU rPaMOTHOM MoAxofe
HeloCTaTKN MOXKHO 06epHYTb B NPEUMYLLECTBA;

e 03HaKOMATCA € aPHEKTUBHBIMU CNOCOHaMu yNpaB/IeHUA ayanTopuen;

e Y3HAIOT KaK rpaMOTHO CTPYKTYpMpoOBaTb UHGhOPMALMIO U NMOAaBaTb €€ B HY)XXHOM CBeTe pasHbIiM TUMaM LieNeBoi ayauTopum;

e yyacTue B TPEHUHrax v NpakTUKyMax No3BoanUT oTpaboTaTb MPAaKTUYECKUIA U HaBbIK PaboTbl ¢ Pa3fMYHbIMU TEXHUKAMU U-
BblpaboTaTb COGCTBEHHbIV Xapu3MaTUYHbIN CTUSb BbICTYMIEHUS.

9TO MeponpuaTMe MOXHO 3aKa3aTb B KOpNopaTuBHOM opmaTe (06y4eHne COTPYAHUKOB OAHOM KOMMNaHuK).

[Iporpamma o6yyeHus

[AeHb-1.
CneuuduKka BbICTYNNEHUA PyKOBOAUTENS.

o Buapbl Ny6IMYHbIX BbICTYMIEHWI PYKOBOAUTENS.

o OLeHKa ypOBHS K-onpefeneHne UHTEPecoB LieneBoi ayanTopuu.

e Llenb ny6anyHOro BbICTYMIEHUS.

o XapaKTepucTuKa LieNieBoi ayauTopum, ydeT ee-crielnuku n-noTpeGHoCTen Npy BbICTYMIEHNUW.
e OTBETCTBEHHOCTb CMMKepa.

e [NpaBunia ycnewHoro ny6aMYHOro BbICTYNIEHMS.

dopmupyem o06pa3s BbiCTyNaloL,Ero.

e MNog6op noaxoasLlen MaHepbl BbICTYMAEHMS NOA LIENIEBYO ayAUTOPUIO U-LieNb Ny6MYHOIO BbICTYMNIEHUS.

e Cnocobbl KOHTPOJISAA HY>XHOIO MCUXOSTIOMMYECKOro COCTOSIHMSA: PaKTOPbl YCMELWHOCTH BbICTyMIeHUs. JIMYHble CBOMCTBA, HEO6X04MMble

AN YCNEeLHOro BbICTYMN/IeHUS.

Mcnonbsyem cpepctBa napaBep6asibHOM KOMMYHUKALMUW: MHTOHALUMIO, BbICOTY M-TEMOGP ronoca, rpOMKOCTb, TEMIM peyn, naysbl, CMEeX,

nnay, gblxaHue, akLeHTMpoBaHue. [loCTOMHCTBA U-HELOCTaTKU. BO3MOXHOCTU U-OFpaHUYEHMS.

o JbdeKkTNBHOE NPUMeEHeHMe HeBepHasibHbIX KOMMYHUKaLUWiA B-y6MYHOM peun. MuMuka. XKecTbl. PaccTosiHue 6€30nacHOro KOHTaKTa.
BusyanbHbin KOHTaAKT. [o3a. lMoxoaka.

e PaboTa c-uMuaKem BbicTynatoLlero. PopmmnpoBaHue yaHaBaeMoro n-npuHMMaemMoro ayantopuen obpasa. lNogxoasiumne putyanol
noBeaeHuUsi. BoaMoXHble cnoco6bl U3MeHeHMs uMuaa. OWMGKU B-MMUAXKe, BeayLuue K-Nposasy ny6IMYHOrO BbICTYMNIEHUS.

MpakTuKyM: cosgaHue o6pa3a BbICTynakoLero B-3aBUCUMOCTU OT-XapakKTepUCTukK Leneeson ayanTopun u-uenun BbICTynneHua.
XapaKTepucTuKa 9TanoB BbICTYMJIEHUSA.

o XapaKTepuCTHKa KaXKoro atana BbICTYMNJIEHNS.

e Pexwuccypa u-cLieHapuu BbICTYNNEHNS.

¢ [prnemMbl opaTopa Ha-KaxAoM aTare.

o Cnoco6bl yaepXXaHWUsi BHUMaHWs ayMTOPWK, B-3aBUCMMOCTU OT-3Tana.

Pa6oTta CH1PpOCTPAHCTBOM AJ11 BbICTYMJIEHUA.

o XapaKTepuCTu1Ka OKPYXXEHUA: OLleHKa He6naronpuaTHbIX GakTopoB. MyTu OTCTYNIEHNA OT-BbICTYMNIEHUA-— NEPEHOC B-NOAXOASLLEe
MEeCTO, B-ipyroe Bpems, NoAroToBKa JOMOJIHUTENbHON MHbOPMaLMK, MPYMEHEHNe CNOCOB0B CHNXEHWSA Hakana cuTyauuu,
nepekntoYeHNa BHUMaHWS.

e YyeT KOMMOHEHTOB OKPY>XEHUSA: NOMeLL,eHUe, 060pyA0BaHMWE, CBET, aKyCTUKa, HOH, BHELLHUE LUYMbI.

o CnoxHble cuTyaumnm Npyu NOSOMKax TEXHUKW U-APYrMX BHELHUX HE6IaronpuaTHbIX YCNOBUSAX.

MpakTMKyM: opraHusaumsa NnpocTpaHCTBa BbICTYMNEHUS.
OeHb2.
CTpyKTypa u-fiogaya uipopmanmm.

¢ Kak noctpouTb BbiCTynsieHne? Jlormka nogayun nHpopmauuu.

o BbiaeneHune KnoyeBbIX MOMEHTOB. YPOBHU UHOpMaLmMK B-nupamuae MuHTo.

o [Ipuémbl npueneveHnss BHUMaHusA. Kak caenatb BbICTYr/IeHME 3anoMuHarowmmes?
e YrpaBfieHWe BpeMeHeM BbICTYMNeHUs.

e Pab6oTa Haf, rpaMOTHOCTbIO peyn.

e Kak y6paTb «cnoBa-— napasuTbi»?
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e Pa6oTaeM C-Bblpa3uTENbHOCTbHO BbICTYM/IEHUS.
CoBeTbl N0-0pOpMNEHMIO Npe3eHTaL K.

o Kakoe KONMyecTBO cnangoB onTuManbHo? Kak pacctaBuTb akLeHTbI?

o CKONbKO TEKCTa [0HKHO 6bITb Ha-cnanae?

o lNpeacTaBneHve faHHble (TEKCT, rpaduky, Tabnuubl).

o OdopmneHune Bu3yanbHoro psga. Liset, wpudTol, cTunu.

e Pa6oTa c-hbnunyapToMm, BUAEO, 3BYKOM, ONOSTHUTENIbHBIMU NPegMeTaMu.

0Oco6eHHOCTM ynpaBieHnsl ayAUToOpuen.

e MeToabl U3N0XKEHNSA CBOUX MbICNEN U-TEXHONOMMN apryMeHTaumm.

e /iIMnpoBuM3auus Kak TEXHONOrUS.

e Kak BocnpuHumaroT nHdopmauutio npodeccuoHanbl?

o TeXHWKMN NpUBNEYEHNA BHUMaHNA pa3HbIX TUMOB cnyLllaTenein.

e TeXHWKMN BbICTYMNJIEHUS.

e TexHWKM cogepkaTenbHOro oTeeTa.

o TexHuKa ynpasneHus nHpopmavmen.

e OTBeTbI Ha-BONPOCHI ayAUTOPUN: TOTOBUTb BOMNPOCHI 3apaHee uav MNpoBnM3npoBaTb?
o Kak nogaep>xmBaTb aKTMBHOCTb Fpynnbl? YYET rpyrnnoBbIX NpOLEeCCOoB.
e PaboTa Co-CNOXHOMN ayAUTOPUEN U-CTOXHBIMU CNyLUaTENSIMU.

o PopMuMpoBaHuMe BOCMPUHMMAIOLLErO FPYMNMOBOro NOBeAeHWS.

o TPONANHT: 3a-U-NPOTUB.

MpaBuna noBefeHUs B-«<3aKa3HOM UHTEPBbLHO».

TeXHUKU CHATUSA BOJIHEHUSA nepep BbiCTynjieHUeM.

 lNpupoaa Tpesoru.

¢ Kak npeofioneTb CTpax nepea BbiCTYMNeHUEM.

o TeXHWKM CHATUSA BOSTHEHUS Nepes BbICTYMeHUeM.
e Kak cienaTb BOJIHEHUE MOME3HbIM.

TpeHUHr opaToOpPCcKOro MacTepcTea.

[lpenogaBaTenu

HOCOBEL lOnna ApkagbeBHa

Pa6oTa c-06paTHOM CBA3bIO: NOALEP)KAHME HYXXHOTrO HAaCTPOEHUS U-NOCTeAYHOLLel peakLun ayauTopum.

SKCI'IepT Nno MeXMNYHOCTHOMY B3aUMOAENCTBUIO, BOonpocam ynpaBnqueCKoM SdeJeKTVIBHOCTVI n ynpaBiieHuto 4enose4yeCKumm

pecypcamuy, OpFaHI/I3aLlMOHHbIl71 ncuxonor.

O6pa3oBaHue:
CaHKT-lNeTep6yprckuin rocy,apCTBeHHbI YHUBEPCUTET, GaKybTET NCUXOSOTUN.
OnbIT paboTbli:

e OnbIT pa6oTbl Ncuxonorom — 25 ner.

e OnbIT paboTbl B KayecTBe koprnopaTnsHoro TpeHepa ¢ OAO «PX[», AK «<AJTPOCA», OAO «MEFA®OH», OAO «[MCB» u ap.

o OnbIT npoBeaeHnUA TPEHUHIoB ANna pasJinyHbIX I'IpO(beCCI/IOHaJ'IbeIX rpynn, B TOM 4yucne gna pyKOBOD,VITEJ'IeIZ MeaULUUHCKNX

opraHusauuu — 17 nert.

e PaspaboTana v NnpoBoAnUT Nporpammbl «Flcuxonorns neperoBopoB», «3PPEKTUBHbIE NPOAAXKN», «YCMNELIHbIA PYKOBOAUTESbY,
«lMy6nunyHoe BbICTynneHue», «Co3aaHne KOMaHabl», «TalM-MeHeLXXMEHT», «YNpaBneHne n3MeHeHUsIMU», «[IcMxonornyeckne acnekTbl

B paboTe C NpeTeHsusaMm», <McKycCTBO y6exaeHus», ap.
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