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OnTumMmsaumnsa 6GU3HeC-NPOLLECCOB C MOMOLLbH ayTCOPCUHIa U
ayTcTtadduHra

B xoA4e Kypca y4acTHMKM NO3HAKOMSATCA C OCHOBHbIMU MOHATUAMM M MPUHLMNAMKM ayTcopcuHra u aytctadduHra, nsyyaTt MeToabl
OLEHKM PUCKOB 1 0COBEHHOCTU KOMMYHMKaLMKW B flaHHOM o6nacTu. Oco6oe BHUMaHWe yaenseTca pastopy npakTUYeckmx
NpUMEPOB M3 onbiTa paboTbl PasnMYHbIX KOMMAHWUI, YTO NO3BOJISIET YYAaCTHMKAM NONYYUTb NPaKTUYECKNe HaBbIKU ONTUMU3aLnm
6U3Hec-NpoLeccos.

Jata npoBepeHusn: OTKpbiTas gata

Bup ob6yyeHus: Kypc nosblileHust KBanudukaumm
dopmart obyyeHus: [1HeBHOM

CpokK obyueHus: 2 Hsl

MpogomkuTenbHocTb 06yyeHus: 16yacoB

MecTo npoBepeHus: r. CaHkT-[eTep6bypr, JIMroBckuii npocnekT, 266¢1, BuaHec LieHTp Mpembep Jvra (3 ovepenb), 4 aTax, Us nudTa
Hanpaso. CTaHLMu MeTpo «MOCKOBCKME BOPOTa», «TE€XHONOMMYECKUI MHCTUTYT», «O6BOAHBIN KaHan».

JAnsa yyacTHUKOB npegycMoTpeHo: MeToanyeckuin matepuan, kode-naysbl.

[IOKYMEHT no oKOHYaHuM 06yyeHuns: o nToram obydyeHus cnyliaTenu, yCnewHo npoLeaLine UTOroByo aTTeCTaLuIo No NporpaMme
06y4eHus, MoslyyatoT Y 40CTOBEpEHME O NOBbIWEHUN KBanudukaumm B o6bemMe 16 4acos (B COOTBETCTBUM C NULIEH3UEN Ha NPaBo
BefeHVs 06pa3oBaTesibHON AeATeNbHOCTH, BblAaHHOM [enapTaMeHToM 06pa3oBaHus U Hayku ropoaa Mocksbl).

Ina Koro npegHasHayeH

PykoBoauTenein KoMMNaHuii, pyKoBoAMTeNeN Uv COTPYAHUKOB OTAEeNa Mo YyNpaB/eHWo MEPCOHANOM, COTPYAHMKOB KaZpOBOW CIYXO6bI,
HOPUANYECKO CNYXKObl, CIYX6bl 9KOHOMMWYECKO 6€30MacHOCTH, UHAMBUAYANbHbIX NPpeAnpUHMMaTeNei, BbICTyNatoWmux Kak
paboTofaTens.

Lienb oby4yeHus

MonyunTb 3HAHMA M NpaKTUYECKMe HaBbIKU AJf pa3paboTKu U BHEAPEHWS CTpaTernin ayTcopcuHra u aytctadduHra B ceoei
opraHv3aumu, a Takxe A1 ynpaeieHns puckamu 1 ahheKTUBHON KOMMYHMKALMK B AaHHOM cdepe AesTeNbHOCTH.
3TO MeponpusTUe MOXHO 3aKasaTb B KOPNopaTMBHOM GopmaTe (06yyeHne COTPYAHUKOB OJHOM KOMMNaHUK).

[TporpamMmma oby4yeHus

OcHOBbI ayTcOpcHuHra u aytctadduHra.

o OnpepaeneHne v OCHOBHbIe NMOHATUA ayTCcopcuHra u aytctadduHra.
e Llenu 1 3agauv NpMMeHeHNs ayTCOPCUHIOBbIX U ayTCTahPUHrOBbIX YCYT.
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o NpenMyLlecTBa U HeOCTaTKK ayTcopcuHra u aytctadhduHra ana 6usHeca.
Bbl6op 1 ynpaesieHue ayTCOPCUHIOBbIMU U ayTcTadpPUHroBbIMU KOMNAHUAMM.

o Kputepuu Bbi6opa ayTCOPCUHIOBOW MK ayTCTahdUHroBOWM KOMMNaHUM.
o OueHKa KayecTBa NpefoCTaBASEMbIX YCYT.

e YnpaBfieHVe KOHTpaKTamMu 1 B3aMMOAENCTBME C ayTCOPCUHIOBbIMU/ayTCTaPPUHroBbIMU KOMNAHUAMM.

OnTUMU3aLusa 6U3HeC-NPOLLECCOB Yepe3 ayTCOPCUHT U ayTcTadduHr.

e AHanus v oueHKa 613Hec-NpoLLEeCcCoB.
o OnpegeneHne BO3SMOXHOCTEN AN Nepefayn GyHKLUWIM 1 nepcoHana Ha ayTCOPCUHT Unu ayTcTadduHr.
e Paspa6oTka cTpaTernm ayTcopcuHra v aytctadduHra ans onTuMm3anmnm 6usHec-npoLeccos.

Pucku B ayTcopcuHre u aytctadduHre u ux oeHka.

e Buabl pUCKOB 1 UX BNUsIHWE Ha BU3HeC.
e MeToAbl OLlEHKN PUCKOB.
o [pYMeHeHNe METOAOB OLIEHKM PUCKOB B ayTCOPCUHIe U ayTcTadduHre.

KOMMyHMKaUMﬂ B KOMaHAe U C KJIMeHTaMu.

o OdbdeKkTnBHAA KOMMYHUKALMA KaK OCHOBA YCMeLHOro COTpyAHNYecTBa.
e TexHWKM aKTMBHOIO CNyLIaHMA 1 BAMSAHUA Ha cobecefHUKa.

e Pa6oTa c BO3paKeHUAMU U KOHDNUKTHBIMU CUTYaLMAMM.

e OCO6EHHOCTM KOMMYHUKaLMW NpY ayTCOpCUHre u aytctabduHre.

MpakKTnuyeckue NpuMepbl U3 OMbITa paboTbl KOMNAHMUA.

e Pasbop peanbHbIX KENCOB U UX aHaNn3
e 06CyXAeHWe pe3ynbTaToOB U BbIBOAbI.

[lpenogaBaTenu

MPEMOLOABATE/b
BusHec-TpeHep, akcnepT.
MpenopaBaTenb-NpaKkTUK.
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